TWO RIVERS
N .
Employment Advertisement

POSTED: November, 2017

Customer Support Specialist

Two Rivers Bank & Trust is seeking an experience full-time customer support specialist at our
Burlington location.

This position is responsible for assisting in duties related to the daily operations of the bank, including
performing in a call-center environment for internal and external customers, answering procedural and
process questions and assistance with customer accounts. Candidates must display a professional
demeanor and have excellent written and verbal communication skills. Prior experience with retail
banking regulations and banking product/service knowledge is required.

Generous benefits package includes competitive salary, health, dental, and vision insurance, eligibility
for 401k and ESOP retirement plans, plus much more.

Applicants may download an application at www.tworiversfinancialgroup.com and send along with
current resume to employment@tworiversbank.com.

Resumes and applications may also be mailed to:

Two Rivers Bank & Trust
ATTN: Human Resources
P.O. Box 728

Burlington, 1A 52601

Two Rivers Bank & Trust is an Equal Opportunity Employer
of women, minorities, protected veterans and individuals with disabilities.
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