
•If the internet service was offline.

•.If the telephone lines were down.

•.If circumstances beyond our control (such as fire or flood) prevent the 

transfer, despite reasonable precautions that we have taken.

•There may be other exceptions stated in our agreement with you. 

•We have a reasonable basis for believing that unauthorized use of your User 

Code, Password, or Account has occurred, or may be occurring; or

•You, or we, have terminated your Online Banking Agreement or closed the 

account. 

You need more information about a transfer listed on your statement or receipt, 

we must hear from you no later than 60 days after we sent the FIRST statement 

on which the problem or error appeared.

1.  Tell us your name and account number (if any).

2.  Describe the error or the transfer you are unsure about, and explain as 

clearly as you can why you believe it is an error or why you need more 

information.

3.  Tell us the dollar amount of the suspected error.

If you tell us orally, we may require that you send us your complaint or 

question in writing within 10 business days.

We will determine whether an error occurred within 10 business days (20 

business days if the transfer involved a new account) after we hear from you 

and will correct any error promptly.  If we need more time, however, we may 

take up to 45 days (90 days if the transfer involved a new account, point-of-sale 

transaction, or a foreign-initiated transfer) to investigate your complaint or 

question.  If we decide to do this, we will credit your account within 10 

business days (20 business days if the transfer involved a new account) for the 

amount you think is in error, so that you will have the use of the money during 

the time it takes us to complete our investigation.  If we ask you to put your 

complaint or question in writing and we do not receive it within 10 business 

days, we may not credit your account.  Your account is considered a new 

account for the first 30 days after the first deposit is made, unless you already 

have an established account with us before this account is opened.

We will tell you the results within three business days after completing our 

investigation.  If we decide that there was no error, we will send you a written 

explanation.

You may ask for copies of the documents that we used in our investigation by 

writing or calling:

Burlington Bank and Trust                                       

P. O. Box 728                                                   

Burlington, Iowa 52601                                          

319-753-9100

Fees

Premier Online Banking is available for FREE for the first three months.  You 

may continue enjoying the benefits of Online Banking for $1.50 per month.  

When you include the Bill Payment option, the cost is only $5.95 monthly for 

15 bill payments and $.50 each for additional payments.

Termination or Discontinuation

In the event you wish to discontinue using Burlington  Bank and Trust’s 

Premier Online Banking, contact BBT in writing or send us an electronic mail 

message.  We may at any time terminate your Online Banking Service.  We 

will mail notice of termination to you at your address as shown on Burlington 

Bank and Trust’s records.

Premier Online Banking

Enrollment Form

Name___________________________________

Social Security Number____________________

Primary Checking Acct. #___________________

Address_________________________________

City/State______________________Zip_______

Contact Telephone #________________________

Email Address ____________________________

eStatement Option? Yes  � No �

___________________________________________________

Signature (one authorized common owner signature 

required) The above agrees to the terms stated in the 

Online Banking Disclosure and Agreement, the 

eStatement Disclosure (if option chosen), and 

acknowledges receipt of such disclosures on today’s 

date.

Date: _________________

Bank Use Only

User ID  __________________Temporary PIN__________________

Security question _________________________________________

Security answer __________________________________________

Port ____________________ Name line # _____________________

Cycle # _______________ Customer # ________________________

Member 

FDIC


