
Social Security

Your Social Security direct deposit can be changed  
by calling the Social Security Administration at  
1-800-SSA-1213 (1-800-772-1213). Simply tell them  
you would like your direct deposit to go to Two  
Rivers Bank & Trust. Be prepared to give them your 
Social Security Number, your Two Rivers Bank & Trust 
account number, and Two Rivers Bank & Trust’s routing 
number - 073922908.

Payroll

To change your payroll direct deposit to Two Rivers Bank 
& Trust, contact your employer’s payroll office and notify 
them to switch your automatic deposit to your new ac-
count. Provide them with your Two Rivers Bank & Trust 
account number and Two Rivers Bank & Trust’s routing 
number - 073922908. For your convenience, a Direct 
Deposit Change Form is attached.

Automatic Clearing House Payments

We will use the attached Automatic Withdrawal Change 
Forms to contact any organization you have authorized 
to make automatic withdrawals from your account. This 
will advise them that you have switched your account 
to Two Rivers Bank & Trust; you may need to include a 
voided check from your new account. Additional forms 
are available at Two Rivers Bank & Trust or on our web-
site at www.tworiversbank.com. Bring all of your forms 
to Two Rivers Bank & Trust, and we will mail or fax them 
for you!

Complete the accompanying Direct Deposit Change 
and Automatic Withdrawal Change Forms to allow 
Two Rivers Bank & Trust to begin your account transfer 
process. Refer to the checklist on the back to ensure 
you have contacted all the necessary companies.

3Step What we do for you



Make sure you contact all the companies you currently 
have set up on auto pay:

	 Mortgage

	 Vehicle

	 Life Insurance

	 Health Insurance

	 Vehicle Insurance

	 Investments

	 Utilities

	 Cable/Internet/Phone Service

	 Trash Removal

	 Cell Phone Service

	 Health Club Membership

Trash removal:

Metro Waste Authority 515.244.0021
Waste Management 515.265.5267
Artistic Waste Services 515.262.4040

Water service:

Des Moines Water Works 515.283.8700
West Des Moines Water Works 515.222.3460

cable/internet/phone:

Mediacom Cable 800.332.0245
Dish Network 888.609.5982
DirecTV 800.280.4388
Qwest 800.244.1111

cell phone service:

US Cellular 888.944.9400
Verizon Wireless 800.822.0204
Sprint 800.777.4681

Gas and electric service:

MidAmerican Energy 888.427.5632
Alliant Energy 800.255.4268

health clubs:

Aspen 515.287.2126 or 515.287.2582
Prairie Life Fitness 515.223.5999
Fitness World West 515.223.5111
7 Flags Fitness & Racquet Club 515.278.8888

Newspaper:

Des Moines Register 515.284.8311
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